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All the information you need to prepare for the
CCAW Summit: Beyond the Bounds

BEYOND THE BOUNDSBEYOND THE BOUNDS
CCAW SUMMIT:



REGISTRATION
Early Check-In
Early check-in will take place on Sunday, September 27
from 3:00-5:00pm in the lobby of the Courtyard By Marriott

South Padre Island.

Regular Check-In
Regular check-in opens Monday, September 28 beginning

at 7:00am in the lobby of the Courtyard By Marriott South

Padre Island.
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PARKING
Parking at the Courtyard by Marriott
There will be open parking at the Courtyard by Marriott. If

the parking lot is full, you can park in the neighboring Hilton

Garden Inn parking lot.

Check-In Materials
Please have your ID ready to be checked at registration. All

attendees will be required to show a form of identification.



Allow notifications
1.Once logged in, click on your profile.

2.Click ‘Settings’.

3.Click ‘Notifications’.

4.Click the button to allow notifications.

This is very important in order to remain informed of any last

minute changes or opportunities available at the Summit. Our

main mode of communication with attendees during the Summit

is through push notifications on the app.

DOWNLOAD THE APP
Instructions to download

1. Scan the QR code below or search the Apple Store or

Google Play for “CCAW” and download.

2.Once in the app, click the download button and then

press the arrow to enter into the event.

3.Log in with your credentials and enter the verification

code sent to your email address and/or phone number.

2



PREPPING THE APP
Exiting previous event
If you are already logged into a previous event, you will

need to exit that event before logging into the 2026 CCAW

Summit. 

To do this, click the menu button (☰) and scroll all the way

down. At the bottom you will see, “Exit event” - this will take

you out and allow you to login to the 2026 event. 
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EXPLORE THE APP
Homepage
Browse the icons on the homepage.

View the schedule, sessions, speakers, attendees, etc.

View accreditation details and dining options as well.

All Sessions
Browse every session offered at CCAW Summit

with times, locations, and tags.

Click the plus sign to add a session to your

personal schedule.

My Schedule
Your schedule keeps track of the sessions you

want to attend.

By clicking the plus sign, you can add a session to

your personal schedule. This does NOT save you

a seat - all sessions are first come first serve.

The app will keep track of the sessions you want

to attend in a customized schedule.
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HANDOUTS
How to access handouts

1.Navigate to either the mobile app or Attendee Hub online.

Make sure you are logged in!

2.Tap or click on the session you wish to access handouts.

3.Tap or click ‘Add session’ and refresh your page.

4.On the app, scroll down until you see ‘Attachments’.

     On Attendee Hub, look for ‘Resources’ on the right of your screen.

If the session provides handouts, they will be available in those locations.

NOTE: Not all sessions have handouts. No hard copies will be

provided.

SURVEYS
How to access session surveys
All surveys will be conducted via the mobile app. Session surveys

will appear within the session on the mobile app 20 minutes before

it concludes. You MUST scan into the session with your badge in

order to see the session survey.

How to access the overall survey
The overall event survey will appear on the last day of the Summit

on the home page of the mobile app. Once you take the overall

survey, you will be emailed your certificate of training with a list

of sessions you scanned into.

https://cvent.me/K8zkrl


Click here for full list of FAQ’s

Can I bring my pet?
No animals are allowed unless they are recognized service animals

as defined by the Americans with Disabilities Act (ADA).

FAQ’S
What is the dress code?
Summit attendees should dress professional/business casual.

We also require attendees to wear their badges at ALL times.
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Are meals provided?
Yes! There will be a breakfast buffet at Bar Louie (located in the

Courtyard Marriott hotel) for attendees. Lunch will be served in the

exhibitor hall and dinner will be provided on Monday during our

Ignite the Night networking event. For specific food options, please

see the mobile app under “Food” for more details.

How do I get credit for attending a session?
Make sure to scan your badge at the door when entering each session.

If you do not scan in, you will not receive credit on the certificate.

How do I get my certificate?
Make sure you scan into sessions with your badge. Once you submit

the overall event survey through the mobile app, you will be emailed

your certificate. 

https://conferencecaw.org/ccaw-summit-faq/
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